
Béa Métier’s Terms & Conditions

Agreement for sale and purchase
According to the terms and conditions of this agreement, the Business agrees to deliver the described 
goods to the Customer, and the Customer agrees to pay for and accept these goods.

Payment methods
Payment will be made to the Business via cash, an approved payment card, or any other payment 
method determined by the Business.

Refunds
If you are not completely satisfied with your purchase, you can contact us within 14 days of delivery and 
we will issue you a refund for up to 30% to 100% of your original purchase before tax.

No refunds 
The Customer will be assumed to have accepted the Goods unconditionally unless a claim that the 
Good(s) are defective is made within 14 from the date of delivery.

Delivery schedule
The Business will deliver the described goods to the Customer within 1-7 business days, as long the 
delivery service has no delays.

Delivery delays
The Business will notify the Customer of any delays that may affect the expected delivery date.

Risk of loss
The Business assumes responsibility for the goods and any risk of damage, loss, or delay until the goods 
are delivered. Once the goods have been delivered, the customer assumes all responsibility for any 
damage or loss.


